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Resourcing Group

Resonrcing Group is a  multi-branch  recruitment
solutions provider comprising of two brands, Community
Resourcing and Technical Resonrcing Solutions, and

employs 29 full-time staff.

Resourcing Group provides temporary and permanent
recruttment solutions to the Public Sector, specifically
property and housing, across multiple disciplines.

The Challenge

Resourcing Group aspired to achieving ISO 9001:2000 quality
standard and required a fully functional, easy-to-use recruitment
software solution to help drive the achievement of their goal. The
recruitment software solution needed to help define the quality
procedures for Resourcing Group. Enabling all interactions and
communications to be logged, time-stamped and cross
referenced to the relevant client and candidates in the system.

Resourcing Group also required the software solution to provide
easy-to-use, customisable recruitment workflow in order to
improve the efficiency and productivity of their recruiters and
service levels.

They chose TriSys, a state of the art recruitment software
solution, to manage client and candidate relationships. TriSys is
used for all business critical information and offers a number of
advanced searches, quickly matching candidates to vacancies.
This functionality combined with the recruiters own knowledge
proved really powerful.

"We needed a solution to improve the efficiency
of our recruitment service. e chose TriSys
tment We chose TriSys"

- Nathan Colbourne, Managing Partner
Resourcing Group

Trinity House, Cambridge Business Park, Cambridge CB4 OWZ
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The Journey

The recruiters at Resourcing Group come from a diverse
background and had experience in using many other recruitment
software solutions. After a thorough screening process,
Resourcing Group decided TriSys was the only provider that
could help them achieve their goal of ISO 9001:2000 quality
standard and improve the productivity and efficiency of their
recruiters.

TriSys also provided Resourcing Group with a reliable, affordable
and easily customisable solution. The perfect recruitment
software partner for managing clients, candidates and jobs.
Moreover, TriSys easily and seamlessly integrated with the Back
Office solution currently used by Resourcing Group.

The Results
TriSys has helped Resourcing Group achieve the following:

e A fully functional multi-relationship recruitment database.

¢ |[SO9001:2000 quality standard.

e Dramatically reduced manual administration overhead and
associated costs.

e Dramatically improved the performance, productivity and
efficiency of their recruiters, allowing them to concentrate
on developing relationships with clients and candidates.

About TriSys

Based in Cambridge, UK, TriSys provides software and services
to the recruitment industry.

TriSys counts more than 200 clients and 3000 users in 8
countries among its customers. TriSys is powering our clients to
exceed their goals, improve productivity, increase revenues and
build long lasting relationships with their clients and candidates.
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